
HOLIDAY ISLAND 
Building a Better Community through Partnership 

Holiday Island is both a city and a suburban improvement district. Responsibility for essential 

services and recreational amenities are divided between and in some cases shared by the City of 

Holiday Island (City) and the Holiday Island Suburban Improvement District (HISID). The following 

will provide information as to how these services are provided and who to contact. 



WATER (HISID) 

Every plotted lot in Holiday Island, 
whether improved with a dwelling or 
not, has sewer and water already in 
place and ready to hook into. As a 
result, Holiday Island has over 70 
miles of water line supplied by four 
wells and five water storage tanks or 
towers. Due to the mountainous 
terrain, the system has 35 pressure 
regulating valves that prevent over 

pressure in the low-lying areas while allowing the storage tanks to be filled. The system is equipped 
with a state-of-the-art system that monitors water levels in the tanks and cycles the pumps at the 
wells to assure adequate fill levels. The system can be monitored remotely on employee cell 
phones. HISID owns and operates the water department. Water quality reports are posted on the 
HISID website at www.holidayisland.us. 

   For information on water connection or billing questions, call the HISID office at 479-253-9700.

In case of an emergency call the emergency pager number 479-244-6379. 

SANITARY SEWER (HISID) 

Holiday Island has over 70 
miles of sewer lines which 
due to the terrain requires 
27 pumping stations to 
move the discharge to the 
treatment plant. HISID owns 
and operates the sewer 
system and septic systems 
are not allowed. A new 
sewage treatment plant, 
built 2009, assures the 
District is in full compliance 
with all environmental regulations. Sewer charges are included in the water bill. 

http://www.holidayisland.us/


Garbage (City) 

By law, the city is responsible for 
assuring a system for solid waste 
management and compliance with all 
State and Federal environmental 
regulations relative to disposal. In order 
to assure that all solid waste is disposed 
of in compliance with these regulations, 
as of 4-19-2022, the Carroll County Solid 
Waste District (CCSW) has been 

designated by the City as the sole authorized trash disposal service in the city. Contracting for trash 
pick-up is mandatory for all residences and businesses with a water meter in service. CCSW offers 
a variety of options for service depending on your particular situation. This includes special rates for 
low volume generators, bag tag service for part time residents, and dumpster service for businesses 
that streamline trash from several locations into one dumpster. For the elderly and disabled who 
may not be able to get their trash to the road, you can arrange for CCSW to come up to your garage 
to get your trash. Free recycle is also available for all customers. Ordinance 2022-004 contains the 
full scope of trash collection requirements including the penalties for noncompliance. You can 
contact CCSW to select your level of service at 870-423-7156 or visit their website 
at www.carrollcountysolidwaste.com. The following is the current rate structure. 

Bag tags for part time resident are available for $3.00 ea. at the City office. A dumpster for the bag 
tag customers (and bag tag customers only) will be located on Woodsdale Drive across from the 
HISID and City offices. Call 479-379-8041 for tags or questions. 

http://www.carrollcountysolidwaste.com/


Building and Construction (City) 

The City of Holiday Island has a 
building code and employs a building 
inspector who performs inspections 
and issues all building permits. Holiday 
Island is divided up into subdivisions 
called “Units”. Each unit has a 
Declaration of Reservations, 
sometimes called a covenant, which is 
a legal agreement between the 
property owners in that unit and 
controls things such as building type, easements and setbacks, prohibited activities and other 
restrictions. Every property owner should have a copy of their covenant. If not, they can be 
downloaded from www.cityofholidayisland.com or www.holidayisland.us. The city zoning ordinances 
codify as closely as is practical but not exactly what is called for in the covenants. So, although the 
city will not be the “defender of the covenants” the city will be enforcing what has been codified. The 
city zoning ordinances are the controlling regulations. It is important to note that culverts must 
be sized, approved, and installed by HISID regardless of whether or not you are building. The 
fee for installation is $400 plus the cost of the culvert. 

The Building Inspector issues building permits on the 1st Friday of each month or upon request at 
the city office. The application for a building permit and the building code can be downloaded from 
the city website www.cityofholidayisland.com. The application along with all the required 
documentation should be dropped off at the city office a minimum of a week prior to the meeting. 

R1 Residential - Allowable Types of Construction 

The following is provided to give guidance to anyone anticipating a construction project in a Unit or 
on a lot zoned R1 Residential. Before planning a project, it is recommended that you review the City 
of Holiday Island Building Codes and Zoning Ordinances. 

Site built 
Frame construction built to the prevailing state and local building codes on a slab or foundation with 
typical residential construction siding and roofing materials. 

Modular (From the Manufactured Housing Institute) 
Modular is a method of construction that utilizes pre-engineered, factory-fabricated structures in 
three dimensional sections that are transported to a job site, assembled and finished. A modular 
home is a structure designed and built for residential use and constructed in one or more three- 
dimensional modules in a factory to the prevailing state or local building code and then transported 
to the home site for final assembly and completion on a permanent foundation. 

http://www.cityofholidayisland.com/
http://www.holidayisland.us/
http://www.cityofholidayisland.com/


Panelized and pre-cut home 

Panelized is a structure constructed in essentially flat units (factory-built panels or factory-cut 
building materials), to the prevailing state or local building code found in the jurisdiction of where the 
home is to be built and transported to the home site for final assembly and completion on a 
permanent foundation. 

Insulated concrete 

Insulated concrete forms (ICF) is a type of wall building material used in home building. It’s an 
alternative to traditional wood-frame housing. Instead of framing the walls with studs, the walls are 
formed by Styrofoam blocks, and the concrete is poured into those forms. State and local building 
codes apply. 

Log Homes 

Log homes are permitted as a method of construction provided they meet all state and local building 
codes. 



R1 Residential - Restricted Types of Construction 

Manufactured housing unit 

A manufactured housing unit is a detached single-family housing unit fabricated in an off-site 
manufacturing facility for installation or assembly at the building site as a permanent structure with 
transport features removed, bearing a seal certifying that it is built in compliance with the 1976 
Federal Manufactured Housing Construction and Safety Standards Code. Manufactured housing 
units are only allowed in Unit 1. “Moblie” homes built prior to the 1976 standard are prohibited. 

A-Frame

A-frame as an architectural style is allowed in some but not all Units in Holiday Island. Before 
planning an A-frame structure, review the Declaration of Reservations (covenant) for the Unit in 
question to determine whether it is allowed and if so, how to determine the square footage.

Metal accessory buildings 

Metal garages and accessory buildings are only allowed in Unit 1. 

R1 Residential - Prohibited Types of Construction 

Mini (Tiny) homes 

Every residential Unit in Holiday Island has a minimum- square footage requirement for roof area 
and living space regardless of type of construction. Mini homes are typically 400 square feet or less 
which is smaller than allowed in any unit and therefore prohibited. 

Metal residential buildings 

Metal buildings (sometimes called barndominiums) for residential use are not allowed in Holiday 
Island. 

Miscellaneous 

Other miscellaneous types of construction such as Quonset Hut, Yurt, Container, Tent, Camper, RV 
or Tree Houses are not allowed. 

Multi family units such as duplexes, condos and apartment buildings are allowed in certain zones. 
Contact the building inspector for more information. 



Nonresidential structures 

A non-residential structure (garage, carport or accessory building) is not allowed on an R1 
residential lot unless there is a residential structure there first or there is a common wall, foundation, 
roof or other inseparable feature with a residential structure on an adjacent lot with the same owner. 

For questions regarding building permit applications call 479-364-2172 or email at 
bldginsp@cityofholidayisland.com. 

Code Enforcement (City) 
The City has an ordinance regulating solid 
waste (trash) collection and disposal and a 
“nuisance” ordinance, which regulates illegal 
burning and dumping, property and buildings 
maintenance and other issues. The city now 
employs a Code Enforcement Officer to work 
with residents and property owners on 
compliance issues. It is important to note that 
a city cannot force anyone to be a good 

neighbor. State and federal law determines what a city can regulate and more importantly what they 
cannot. The code enforcement officer can only enforce ordinances passed by the city council. 
Issues that may be a violation of the unit covenant but not a violation of a city ordinance will have to 
be addressed in some other fashion by the property owners. 

To report a possible code violation or if you have a question regarding an ordinance call 
479-364-2180 or email at codeofficer@cityofholidayisland.com. 

Streets and Roads (Shared) 

As with sewer and water, Holiday Island has 74 miles 
of roads spread out through 7.6 square miles of land 
area. All but four miles of these roads are paved with 
either asphalt or chip and seal. With a population of 
2399 full time residents, Holiday Island’s population 
density of 281 residents per square mile is about 
20% of what a typical city would have. 

mailto:bldginsp@cityofholidayisland.com
mailto:codeofficer@cityofholidayisland.com


The low population density is seen by our residents as a big plus. However, it comes with a 
disproportionately high maintenance cost per resident. The city receives “turnback” revenue from the 
State which is primarily the city’s share of the fuel taxes collected by the State. The city also 
receives a share of the County property taxes for roads and grant funds from the State Aid to 
Streets program. These funds are used to resurface and maintain selected roads after the rights of 
way are dedicated to the city by HISID. All other roads remain the responsibility of HISID to 
maintain. Over time, as repaving is done, more roads with transition to the city. 

HISID continues to operate the road department and maintain the roads where they retain the rights 
of way. The city roads are maintained by HISID through an interlocal agreement with the city 
reimbursing HISID for the cost of doing routine maintenance and snow removal on the city roads. 

A problem with a road within Holiday Island can be reported by email at 
roads@holidayisland.us, going to the “Resource” tab on the HISID website at 

www.holidayisland.us , or in an emergency you may call 470-253-9518. 

Fire Department (Shared) 

The law requires a city to assure fire protection but it allows for a city of the 2nd class to enter into 
an interlocal agreement with an existing fire department to provide that service. As such, the city and 
HISID have an interlocal agreement where the city provides partial funding and HISID continues to 
own and operate the fire department. This allows for adequate funding of the fire department without 
the need to add local property taxes which would be necessary for the city to take over full 
operation. 

http://www.holidayisland.us/


EMS - Emergency Response (HISID) 

Emergency response, provided in conjunction with the 
fire department, is a service provided by HISID and 
funded by a security fee which is part of the water bill. 

Police Protection (Shared) 

Cities of the 2nd class are allowed to 
have a police department but are not 
required to. Operating a police 
department in cities the size of Holiday 
Island typically consumes more than a 
third of the entire annual operating 
revenue received from property and 
sales taxes. Consequently, some 
smaller communities work with the 
local sheriff department to provide 
patrolling. In this way the cities can get adequate police protection and traffic law enforcement 
without duplicating the overhead costs. As a result, the community also has access to additional 
resources when required and the sheriff can draw on resources provided by the city if needed. The 
city and HISID have a contract with the Carroll County Sheriff’s Department to provide law 
enforcement services. The plan is to provide Holiday Island with two patrolling officers. 

Animal Control (City) 
At this time the city does not have an animal control ordinance or an animal control officer. If an 
animal poses an imminent danger to a person, the city will attempt to address the situation through 
remedies found in the Nuisance Ordinance 2022-007 Section 17. To report a nuisance animal call 
479-364-2180 or email at codeofficer@cityofholidayisland.com.

mailto:codeofficer@cityofholidayisland.com


Recreational Amenities (HISID) 

HISID owns and operates all the 
recreational amenities. The 9 and 18 
hole golf courses are considered semi 
private, however non property owners 
are allowed to play. The fee schedule 
for property owners and non property 
owners can be found on the HISID 
website at www.holidayisland.us. Daily 
fees as well as annual passes are 

available. The 18 hole club house also has a grill for grabbing a meal and a ballroom and 
meeting rooms available for events. Call 479-253-9511 for 18 hole tee times or additional  
information. Call 479-253-9880 for the 9 hole course.

The Holiday Island Campground is open to 
the public from April through October. For 

more information visit www.holidayisland.com 
or call 479-253-6995. 

The two swimming pools at the 
Recreation Center are considered private 
and available for use by property owners, 
their immediate families and guests. The 
fee schedule for property owners can be 
found on the HISID website at 
www.holidayisland.us. Daily fees as well 
as annual passes are available. Special 
passes are required for 

property owners operating short term vacation rentals. The Recreation Center also has pickleball, 
tennis and basketball courts, miniature golf and shuffle board available to property owners as well 
as the Historic Barn which can be rented out for events. Call 479-253-9880 for information about  
the Recreation Center. 

Recreation Center

http://www.holidayisland.us/
http://www.holidayisland.com/
http://www.holidayisland.us/


The Barn, an historical 
landmark in Holiday Island, was 
used as a horse stable for a 
ranch and resort that preceded 
Holiday Island as well as in the 
very early days of the 
development. Today it can be 
rented through the Recreation 
Center for weddings, family 
reunions and other events. 

The Holiday Island Marina is available to the public. Slips for boats can be rented as they become 
available. There is no charge for launching a boat. Fuel, food, tackle and other water recreational 
items are available at the marina store. Equipment rental is available including pontoon boats, jet 
skis, canoes and kayaks. Slip rental fees can be found at www.holidayisland.com or you can call 
479-253-8300 for more information.

Please visit the city and district websites for a world of information about 
the community, its events, organizations, rules, and regulations. 

www.cityofholidayisland.com
www.holidayisland.com

http://www.holidayisland.com/


Contact Information 

City Phone Email 

Mayor 479-379-8041 mayor@cityofholidayisland.com 

Treasurer Recorder 479-379-8042 clerk@cityofholidayisland.com 

Code Enforcement officer 479-364-2180 codeofficer@cityofholidayisland.com 

Building Inspector 479-364-2172 bldginsp@cityofholidayisland.com 

Carroll County Solid Waste 870-423-7156 carrollcountysolidwaste.com 

Holiday Island Suburban 
Improvement District 

479-253-9700  hisid@holidayisland.us 

Water Department Main - 479-253-9700       
Emergency - 479-244-6379 water1@holidayisland.us 

Road Department 479-253-9518  roads@holidayisland.us 

Recreation Center 479-253-9880  reccenter@holidayisland.us 

18 Hole Golf Course 479-253-9880  golfpro@holidayisland.us 

Marina 479-253-8300  krpaulk@gmail.com 

Campgrounds 479-253-6995  dannyalbright75@gmail.com 

Websites 

HISID www.holidayisland.com 

City www.cityofholidayisland.com 

mailto:mayor@cityofholidayisland.com
mailto:clerk@cityofholidayisland.com
mailto:codeofficer@cityofholidayisland.com
mailto:bldginsp@cityofholidayisland.com
http://www.holidayisland.com/
http://www.cityofholidayisland.com/
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