Message from the District Manager
March 13, 2020
Dear Property Owners:
Subject: Coronavirus
As I’m sure everyone already knows, the Coronavirus or COVID-19 is a highly infectious
disease and is actively spreading throughout the world. The virus is thought to spread
mainly from person to person who are in close contact with one another. COVID has
been detected within Arkansas; however, there are currently no cases in Carroll County.
There is no cause for alarm in terms of COVID-19 in Holiday Island at this time;
however, it’s prudent for us to take public health measures until we know more about
this disease.
HISID will remain open and in operation; however, starting Monday, March 16, 2020,
HISID will begin implementing steps to ensure HISID services will continue in the most
practicable manner possible without jeopardizing public safety. These following steps
are temporary, will be re-evaluated on a weekly basis, and modified as needed:
Starting, March 16, 2020
•

All indoor HISID rental facilities and meeting rooms will be closed for group
meetings and activities. Clubs and organizations are encouraged to rethink about
having group gatherings until we know more about this virus.

•

The HISID District Office will be open; however, we are limiting access to the
building. Utility and assessment payments can be made by mail, using the drop
box, or calling the office with a credit card. During this time, we are waiving all
credit card convenience fees.

•

The Recreation Center, Pro Shop, restaurant, and golf courses will be open for
business; however again, we are limiting access to the indoor areas. Outdoor
activity areas remain open. The restaurant will only take “to-go” orders. The golf
courses will be open for play as usual by calling the Pro Shop or Recreation
Center and checking-in or by paying your greens fee over the phone.

All essential HISID services such as fire, EMS, water, sewer and roads will continue
uninterrupted. These precautionary measures are only temporary. We will have a lot of
bugs to work out, but with your patience we will get through this.
Sincerely,
Lawrence Blood
District Manager
(479) 253-9700

